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The purpose of this paper is to examine the conceptual paper on the relationship of power and 
connectedness towards information sharing in supply chain. The methodology that used is 
conceptual paper and this paper used secondary data. In the study of literature seen in terms of 
practice concept, system, strategy and process. The most widely used in previous studies is 
the process. The results obtained from the analysis of the most important factors in 
information sharing is power symmetry. 
 





The sharing of information between the two organizations means that often exchange 
information with one another (Saodah wok, 1996). Information sharing a central process 
where the team members collective resources they are using available information. Mesmar-
magnus, & Dechurch (2009). But sometimes the sharing of information that has been 
submitted is not quite right and did not get the legality of the public. "The reason for 
uncertainties is perfect information on the system does not can be secured”. (Zhenxin Yu, 
Hong Yan, et al. 2001). 
 
The purpose of the study is to investigate the benefit for organisation on supply chain. From 
this, the objective of research is to identify power symmetry for both partners, the important 




In this research, there are four concepts that will be the practice, process, systems and 
strategies. A group of supply chain practices are considered as an effective supply chain 




In this study, there are three categories of practices in the supply chain. The first is the 
category of supply chain planning, second JIT production and third delivery practice. First, 
supply chain planning, the supply chain planning practices and processes used for the various 
information obtained from suppliers, customers and internal operations.  
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Second, JIT production, according to Zhou & Ward (2006), JIT practice produce high quality 
products at the request of customers in small quantities. According to Zhou and Benton 
(2007), JIT manufacturing practices can improve the responsiveness and efficiency of the 
supply chain.  
 
Last, delivery practice, technology aimed at the early phase of the pre-concept. Therefore, the 
contribution of this research to the development, validation and test a reliable scale of the 
recorder to the practice of the delivery. 
 
Process 
The integration process reflects the extent to which the partners standardize and streamline 
processes between companies (Zhou & Benton, 2007). Supply chain partners continue to 
invest in assets that integrate sales, marketing, product development, cost analysis and 
inventory replenishment process (Zhao et al, 2008). Information processing explain the 
business process in the supply chain that will add value in customer demand and will satisfy 
customers. The type of information associated with each type of process. Relevant 
information including mean and variance of lead time and setup time, cost, policy processes 
and quality control processes. 
 
System 
System is a tool that is able to interact and be able to highlight the function. Database in 
different operating sites that describe the system environment, status inventory / backlog, 
future production plans, etc., usually unrelated. Electronic Data Interchange (EDI) is the 
computer-to-computer exchange of business documents in electronic format standard between 
business partners.  
 
Strategy 
Strategy According to Treacy and Wiersema (1994) Operational Excellence Strategy is based 
on the production and delivery of products and services. The objective is to lead the industry 
in terms of price. When a customer intimacy strategy is based on stitching and shape of 
products and services to meet customers' increasingly fine definition. The objective is long-
term customer loyalty and long-term customer profitability. 
 
Supply chain strategy reflecting '' nature '' specific supply chain and create objectives and 
goals (Fisher, 1997). In this paper, we only focus on two different strategies, supply chain 
Lean and Agile strategies. Supply chain strategy lean is intended to create cost-efficient 
supply chain, with a focus on reducing lead times and inventory waste (Wang et al, 2004; 
Vonderembse et al., 2006). Supply chain strategy agile aims to achieve flexibility and 
adaptability in the face of changing customer requirements and competitive environment 






In this study, the methodology research is using the conceptual paper. This paper, using the 
secondary data. Secondary data is the data that have been collected by other researchers. 
Secondary data collection is clearly involve the use of resources documentation in the form of 
general information and empirical. Sources of information is obtained through Secondary data 
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obtained from the study of library information searches on library, Internet access is also 
available from Google, and the materials referred to are books, journals, and theses. 
 
 
ANALYSIS AND FINDING 
 
Table 1: The concept main findings of practice, system, strategy and process 
 
Concept Authors Main Findings 
Practice Ulusoy 
(2003) 
Best practice from supply chain benchmarking survey and 
analysis are logistics, supplier relation, customer relations and 
production. 
 
 Tan et al. 
(2002) 
Supply chain management (SCM) capabilities of the JIT and 
supply chain characteristics have a positive relationship with 
overall product quality, delivery and communication to improve 
overall customer service levels Six build SCM practices. 
 
 Forker et al. 
(1997) 
Practice positive performance of the quality management 
Suppliers, Roles department of quality, training, data quality and 
reporting, product / the modified service design firm 
 
 Waterson et 
al. (1999) 
The most successful practices for improving quality is based on 
TQM, team, group, Cell Manufacturing and Integrated computer-
based technology (survey). The most common practice is SC 
partnerships, TQM, JIT, team-based work and computer-based 





Comparison of TQM practices at different levels of the supply 
chain 
 
 Tan et al. 
(1998) 
Operational quality practices (design for quality, inspection, 
process control, process improvement) Supply base management 
practices (centralized purchasing, supplier certification, 
information sharing, etc.) 
 
 Terziovski et 
al. (2003) 
ISO 9001 certification and a positive impact on performance. 
Individual element is found to contribute the largest customer 
focus. Motivation principle available customer pressure 
 
 Yeung et al. 
(2003) 
ISO 9000 as a program-based operation serves as the foundation 
for continuous improvement (continued on supplier management, 
customer focus and satisfaction, process control) 
 
 Choi & 
Eboch 
(1998) 
TQM practices have a positive impact on customer satisfaction 
and plants performance 
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Two stages of the supply chain inventory model to investigate 
quality output and JIT production 
process Romano & 
vinelli 
(2001) 
Define and develop solutions products / new processes in both 
Co-operative and strategic level to meet the end user needs (case 
study) 
 Salvador et 
al. (2001) 
Interacting with customers in both the quality and the materials 
flow issues generally affects the performance time related to the 
organization which is partly mediated by changes / improvements 
to the internal practices 
 
 Gotzamani & 
tsiotras 
(2001) 
Use ISO 9001 offers a good first step towards TQM (standard 
including process management) Work practices are bound to close 
interaction with customers and suppliers donations ISO 9001 is 
the most important is the management process 
 
 Segars et al. 
(2001) 
Formalization of process boundaries extending to suppliers and 
customers (Value-added processing) 
 
 Beamon & 
Ware (1998) 
The process of quality system model to identify, measure and 
control of the supply chain system 
 
 Singer et al. 
(2003) 
The cost of vertical integration model to analyze how to improve 
the quality of end customers while increasing the cost (benefit 
transfer contracts together) 
 
 Mehra et al 
(2001) 
Study the future role of TQM in business faced by the global 
market. The literature review are grouped into 4 categories 
including management focus customer focus, process focus, focus 
on environmental innovation 
 
 Ahire & 
Dreyfus 
(2000) 
Process management practices were found to be used by the '' high 
performance '' and it has an impact on quality, delivery, Cost 
performance (as measured by the customer). The process includes 
statistical techniques, cycle time reduction, continuous 
improvement 
 
strategy Tan et al. 
(1999) 
Effective management of the supply base and customer-focused 
positive impact on performance (use of TQM tools and practices, 






Causal framework which suggests that the integration of 
suppliers, customers, strategic integration and integration across 




Support quality strategy is essential to maintain a presence in the 
market (Turkish firm survey) 
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 Tan et al. 
(2002) 
Links to the performance of business practices. Factors studied the 
integration of SC, the sharing of information, the characteristics of 
SC, customer service management, JIT, geographic proximity. 
Integration requires a massive commitment of all members of the 
supply chain 
 
 Olhager & 
Selldin 
(2004) 
Study of supply chain strategy, including supply chain (SC) 
design, integration of SC, SC SC planning and control and 
communications (example selection of suppliers based on the 
quality most important) 
 
 Kanji & 
Wong (1999) 
SCM model development. Principles and concepts include 
leadership, customer focus, partnerships, integrated process and 






Multilateral quality awareness and communication among channel 
partners (case studies) can be a competitive advantage. 
 Tan et al. 
(2002) 
Approach to quality management practices and internal supply 
base firm can play a crucial role in achieving corporate objectives 
if implemented simultaneously. 
 
 Rosenzweig 
et al. (2003) 
The intensity of the effects of integration and the positive 
performance (quality, delivery, reliability, flexibility, cost 
leadership) highly integrated supply chain 
 
 Shin et al. 
(2002) 
Orientation supplier management positively related to business 
performance (both buyers and suppliers) 
 
system Robinson. & 
Malhotra. 
(2004) 
the importance of information sharing in supply chain 
management with a comparative analysis of the supply chain 
management model dynamic systems before and after the 
information sharing information sharing under changes in market 
demand. 
 
 Shavazi et al. 
(2009) 
Aspects of ICT and make it easier to see how these components or 
actually ICT (as a concept level) to implement different parts of 
the SCM. 
 
 Yu. et al. 
(2001) 
Use EDI to establish a partnership based on sharing of 
information and also give retailers some incentives (such as the 
share of logistics costs to retailers or guarantee reliability of 
supply) to encourage cooperation between retailers. 
 
Practice  
Porker et al. (1997) concluded that supplier quality management, the role of the department, 
training, and reporting and data quality, design products / services is a practice that resulted in 
a positive performance. Similarly, Waterson et al. (1999) conducted a study of the 
Proceedings of Symposium on Technology Management and Logistics (STMLGoGreen),  
8-9 December 2015, Universiti Utara Malaysia 
299 
 
effectiveness of the use of current and modern production practices and found the most 
common practice for supply chain partnerships, team-based work, and computer-based 
technology integrated. Tan et al. (2002) concluded that two factors JIT SCM capabilities, and 
supply chain characteristics such as communication and trust, has a relationship with a 
positive product quality. Ulusoy (2003) investigated the performance of the operation in terms 
of logistics, supplier relations, customer relations, and production in a survey of 
manufacturing firms in Turkey, and concluded that the company is closer to best practices, the 
more likely it is for the company to achieve higher business performance. Finally, Olhager 
and Selldin (2004) studied the practice of supply chain in the Swedish manufacturing firms 
and focuses on issues related to supply chain integration, design, communication, and 
planning and control. 
 
Process 
Salvador et al. (2001) examine how future performance can be improved as a result of 
interaction between supply chain organization that lead to change and improvement. Segars et 
al. (2001) studied the importance of expanding the boundaries of the firm and the transition 
process-orientation system includes customers and suppliers. The author supports the 
objectives of that quality initiatives can no longer static and localized, but must interact and 
coordinate across the entire network of organizations in the supply chain. In addition, 
Gotzamani and Tsiotras (2001) study the role of implementing ISO 9001 concluded that '' 
process '' is the contribution of the most important standard. This is because, according to 
Zhao et al. (2008), supply chain partners continue to invest in assets that integrate sales, 
marketing, product development,cost analysis and inventory replenishment process. 
 
Strategy 
Tan et al. (1998) studied the effect of surgery on quality initiatives and supply base 
management on the performance of the firm, and conclude that both approaches should be 
implemented simultaneously in order to obtain a competitive advantage. Tan et al. (1999) and 
Shin et al. (2002) also examined the orientation of supplier management. Shin et al. (2002) 
concluded that the focus of the orientation of the supply base is one way to achieve positive 
business performance of both the buyer and supplier partners. Ulusoy (2003) and Yeung et al. 
(2003) studied the strategies of supply chain based on quality. Ulusoy (2003) commented that 
the company is aware that the quality of the strategy is the most basic requirements to 
maintain their presence in the market. Finally, the strategy of supply chain integration and 
communication as it relates to customer response or positive performance was investigated by 
Narasimhan and Jayaram (1998), Tan et al. (2002), Olhager and Selldin (2004), Rosenzweig 
et al. (2003), and Mangiameli and Roethlein (2001). Gunasekaran et al, (2008); Lin et al. 
(2006), Supply chain strategy aims to achieve flexibility and adaptability in the face of 




Concept system also plays a role in the organization's productivity and quality and can give 
satisfaction to the customers. Robinson CJ & MK Malhotra (2004), the importance of sharing 
in supply chain management with a comparative analysis of the supply chain management 
model system dynamics before and after the information sharing under changes in market 
demand details information. Before the dynamic system has not been implemented in an 
organization, customer satisfaction is not as good as not timely delivery and quality is not 
satisfactory. But after the adoption of dynamic systems, information sharing and 
communication between suppliers and customers also easy to detect quickly. Aspects of ICT 
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and make it easier to see exactly how the components or ICT (as a concept level) to 
implement different parts of the SCM (Shavazi et al. 2009). Yu Z. et al. (2001) The use EDI 
to establish a partnership based on sharing of information and also give retailers some 
incentives (such as parts logistics costs to retailers or guarantee reliability of supply) to 
promote cooperation between retailers. This system simplifies the process of any organization 
that wants to interact with each other. 
 
DISCUSSION AND CONCLUSION 
 
Topics discussed in chapter 4 is useful in determining and extend our understanding of the 
relationship of power symmetry and connectedness towards information sharing in supply 
chain. The article examines the mostly intra-organizational supply chain issues and strategies 
categorized as integration process focused internally and management, strategy, systems, and 
practices. This article focuses on the topics, issues and behaviour that we think of as 
particularly between organizations, but also includes a peripherally research perspective can 
check the development of quality improvement initiatives beyond organizational boundaries 
into outer space supply chain. The most widely used concept in the way article and previous 
studies is the process. Where many used to wear is the interaction between suppliers and 
customers to lead to changes and improvements to their products. 
 
Between partner suppliers with suppliers there is a balance of power in term of behaviour. 
Where the partners in each respective organization wants to achieve a good quality product 
and satisfy clients. '' Process approach '' to achieve quality and ultimately customer 
satisfaction is the premise of ISO standard 9001 as amended in 2000. while balanced in terms 
of 'RM' There is an emphasis on the need for symmetrical and asymmetrical dependence 
structures for help and nurture long-term relationships based on trust, while the symmetrical 
relationship is associated with less stability and more conflict (Rokkan and Haugland, 2002; 
Ganesan, 1994). Zhao et al. (2008), beliefs cause supply chain partners continue to invest in 
assets that integrate sales, marketing, product development, cost analysis and inventory 
replenishment process. 
 
The important connectedness between customers and suppliers have a good a relationship. 
With these dependencies to each other will result in a higher level of understanding and lead 
to a more harmonious relationship and good and relationship-oriented. According Segars et al. 
(2001) studied the importance of expanding the boundaries of the firm and the transition 
process-orientation system includes customers and suppliers. The author supports the 
objectives of that quality initiatives can no longer static and localized, but must interact and 
coordinate across the entire network of organizations in the supply chain. 
 
The most important factor in the supply chain is a power symmetry. Power symmetry is 
evident in the behaviour for both of partners. Behaviour between partners is like working 
together, trust each other so den. Martin (2005), there is no doubt that abuse of power is a 
destructive force, but the exercise of the powers in relation symmetrical (the same that 
through punitive action or work only through conflict) is more common conditions of 
existence of permanent cooperation and symmetrical power expressed by a number of 
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